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Increasing Your Knowledge of Student Services

Financial Aid
How Do I apply for student aid?

Use the Free Application for Federal Student Aid (FAFSA) at
www.fafsa.gov. Danville Area Community College’s school code is 001669.

What am I applying for?

By completing the FAFSA, your application will determine eligibility for grants,
scholarships and/or loans.

When should I apply?

Each Award Year. A new Award Year begins each Fall semester. You can complete
and process the FAFSA after Oct 1 (each year) once you have the past year's tax
and other information gathered together. You will be asked, by DACC, to provide
the documents you used when completing the FAFSA. This is part of the
verification process and DACC verifies all student data elements. Apply early and
meet all deadlines!

Where may I get help to apply or if I have questions?

The DACC Office of Financial Aid is located in Vermilion Hall, first floor.
The DACC website contains a wealth of information about DACC,
including financial aid. There are links to the FAFSA on the WEB, the IRS
and scholarship searches. For additional info, visit www.dacc.edu, choose
“for students” then “financial aid.” You may call them at 217.443.8891
or e-mail finaid@dacc.edu.
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TRIO Student Support Services

What is the funding source for the TRIO Program?
TRIO is funded by the U.S. Department of Education. For more
information, you may contact them at 217-443-8860 or visit their
office located on the first floor of Cannon Hall (east wing).
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If I am unsure what degree I want to pursue?
You are able to complete free interest assessments at the
Career and Veterans Services Office.
If I need help finding full/part-time work?
They frequently post local job listings, develop and distribute monthly
Job Flash, and assist with completing job applications.
I am a veteran or dependent of a veteran, am I eligible for education
benefits?
Career and Veteran Services is located in Lincoln Hall 104 and can be
contacted at 217-443-8597.
I am applying for work and need help with my interview, resume,
cover letter, and application, where can I get help?
A career specialist will perform mock interviews with students and community
members as well as offer resume, cover letter and application writing assistance.

What are the hours for the Testing Center?
8:00-5:00; Late appointments are available on Thursday until 7:00.
Appointments must be made at least one day in advance.
Where is the Testing Center?
At the very end of Cannon Hall (east wing, room 103).
How do I schedule an appointment for a test?
Call 217-443-8708, Online at dacc.edu/depts/assess (Click the BIG
GREEN BOOK NOW button), visit the office, or use your Blackboard
account.
I called the Testing Center to get an appointment for today, but they
don't have any openings today, what should I do?
Make an appointment for the next day by calling 217-443-8708, then contact
your teacher to verify exam end dates and possibly request an extension.
I am doing poorly on my exams because I have test anxiety.
Test anxiety is not considered a disability under the ADA, therefore Disability
Services cannot provide accommodations based on that claim. The student
would need to provide an indication that they are suffering from a more
general anxiety issue that is conflicting with their everyday life to be
considered a disability.
I am not receiving my accommodations, what should I do?
1) Complete a semester request for accommodations this semester?
2) Speak with your instructor about your accommodation request?
3) Visit the office of Disability Services and let Lisa Rudolph know of your concerns.
I don't know how to manage my accommodations, what should I do?
You should refer to your Notification of Disability Accommodations that you received
and if you still are unsure about managing your accommodations you should contact
Disability Services at 217-443-8809 or 217-443-8708 and set up an orientation.

Why should a student visit Admissions, Registration & Records?
You can get registered for classes up to 11 credits or less in a semester,
and receive your DACC student ID card to access services on campus.
I lost my DACC student ID card. What should I do?
Visit Admissions, Registration & Records to get a new ID card.
Replacement cards cost $5.00. They are located on the first floor of
Vermilion Hall (east wing). You can contact them at 217-443-8802 or
email admissions@dacc.edu. To retrieve your records and other
information, call 217-442-8797 or email records@dacc.edu.
Where can I find help for transportation?
Admissions, Registration & Records provide a “rider discount sticker”
for students' ID cards to receive a lower bus fare rate.
How much does it cost for an Official DACC Transcript?
$5 at the office, and $6.50 if requested online.
When is the deadline to register for FALL 2019 classes?
Please see your advisor for late start options.

Child Development Center

Is the center services open for Instructors only?
The center is open for anyone in the community.
Is the center free?
The center is not free but we accept any type of subsidy, State,
Federal, Local. Also the center has a student fee rate available.
Student can pay with their pell grant too.
Does the center offer short-term care?
The center has a waiting list that make it impossible to provide care
for a short period and for people whom needs only hourly services.
Do I need to provide food for my children?
No, the center provides Breakfast, Lunch and Snacks. The only
time parents provide food for the children if they have allergies or
some type of food restrictions.
My child is 2 yrs old but not potty trained, can she attend the center?
Yes, the centers staff will work with children 2 yrs to 3 yrs old to
help them get potty trained. For more information,
contact them at 217-443-8886.

Recruitment

What is the best way to reach the Recruiter?
By email or phone! She can be reached at cprince@dacc.edu,
or at 217-443-8740.
If I am wanting a tour of the campus, how do I go about scheduling this?
You will simply need to give Cristin, our Recruiter a call so you can
schedule a time to come in. Fall and Spring are very busy times for her,
so it is best to set up a one-on-one appointment to have any questions
answered, and to obtain that tour!
Will she be visiting my high school campus?
Yes! She have many dates planned to visit your high school, so be sure
to ask your high school counselor about those dates and times!
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When can I meet with my advisor?
Advisors meet with students on a walk-in basis. If you have special
circumstances, please contact the Advisement Office at (217) 443-8750
and arrangements will be made for you.
When can I register for spring semester?
October 25th is the first day for those who have advisor approval to
register themselves online. October 28th is the first day that advisors
initiate face-to-face appointments.
Is there a day that I can meet with my advisor without an appointment?
Every Wednesday is Walk - in Wednesday. No appointment is necessary.
Contact Advisement to determine advisor availability and wait times.
When can I call to schedule an appointment to schedule spring classes?
October 14th is the first day to call to schedule an appointment with the
Advisement & Counseling Office at 217-443-8750.
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