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Frequently Asked Questions About Academic Accommodations For Students With 
Disabilities 

 
 
How will I know if there are people with disabilities needing accommodation in my 
class? 
 
You will receive a Disability Certification Letter from the Student Support Services 
Center whenever a student with a documented disability requests academic 
accommodations.  You may wish to state in class that individuals requiring 
accommodations should contact you after class or during office hours. Print this 
information in your syllabus. In this way you give students "permission" to approach you 
with their needs. A suggested syllabus statement 
might be: 
 

Students with disabilities should contact the Student Support Services Center 
(SSSC) to request academic accommodations, including alternative testing 
arrangements, notetakers, interpreters, taped/large-print textbooks, adaptive 
equipment, and other resources.  The SSSC is located in Cannon Hall.  For more 
information call 217.443.8702 (TTY 217.443.8701).  Please note that 
accommodations cannot be provided until the proper documentation is on file 
with the SSSC. 

 
 
I have a student who is having difficulty in my class.  I think this student may have a 
disability.  What should I do to help the student? 
 
 
Talk privately with the student to discuss your observations.  The student may reveal s/he 
has a disability or that s/he received special education services in high school.  If this is 
the case, suggest that the student call Student Support Services for further assistance. 
 
 
What is my responsibility in accommodating the needs of students with disabilities? 
 
 
Academic departments (and the individual faculty members who make up those 
departments) are responsible for ensuring that their programs are accessible to students 
with disabilities. This responsibility covers physical access to the location where the 
activity will occur (whether on-campus classroom, remote internship, or field trip). It also 
covers modifications necessary in the format or delivery of information which would 
make it accessible to an individual with a specific disability.  Supplying students with 
course information in alternative formats requires that all course handouts including 
syllabi, exams, and quizzes be sent to the SSSC to be enlarged or recorded onto 
audiotape. 
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How do I know that the accommodation the student has requested is appropriate and 
legitimate? 
 
The necessity for accommodation may be obvious, as in the case of certain mobility or 
visual impairments, but some disabilities are not visible. If you receive a Disability 
Certification Letter prepared by the Student Support Services Center, you can be assured 
the student has provided the College with proof of a disability under the legal definition 
of the word. The type of special accommodation suggested on the form will be one which 
has legitimacy in relation to the disability listed.  
 
Suppose I have reservations about providing the accommodation in the exact way the 
student is requesting it? 
 
There are usually several ways to ensure that a student's special needs are met. All federal 
law requires is "reasonable" accommodation. If your way meets that criterion in light of 
the student's disabling condition, you have complied with the law. However, if the 
objection stems from the student's use of an assistive device necessary to compensate for 
his/her disability (tape recorder, etc.), federal law may require that it be allowed. You 
may, however, require the student to complete an agreement which covers problems you 
envision with the device (such as not releasing the tape recording or transcription, 
allowing you to erase tapes, etc.).  
 
If you disagree with an accommodation, please call the SSSC at 443-8702 to discuss the 
matter.  It is most helpful to initiate a dialogue with the student in a confidential setting to 
discuss his/her unique needs. 
 
When I have a student who is deaf in my class, am I required to have an interpreter in the 
class too?  My class is very crowded and also, the students sometimes watch the 
interpreter instead of me.  It’s very distracting. 
 
There is no question about it.  You are required by law to allow accommodations that are 
essential for the student to have equal access to an education, and this includes a sign 
language interpreter.          
 
 
Am I being asked to compromise academic standards or give the student with a disability 
an advantage? 
 
Definitely not. If the existence of the disability has been verified, the accommodation 
should have the purpose of providing an equal opportunity to the student, in effect 
starting the student on equal footing with others. To compromise standards or "water 
down" the requirements would not assist the student to acquire a competitive degree. The 
student with a disability should be expected to fulfill all the essential course-related 
requirements; if, after reasonable accommodations have been made, the 
student lacks the ability to meet the requirements, he or she is not "qualified" to complete 
that course, degree, etc. It is important, however, that such requirements really be 
essential, necessary to meet accreditation standards, licensing requirements, or 
certification requirements. Otherwise, substituting an equivalent requirement or changing 
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the method of meeting requirements should be considered as methods to provide the 
student a more equitable chance at success. 
 
By making certain accommodations to students with disabilities, am I not discriminating 
against the other students who would probably prefer such things as extended time for 
tests, etc.? 
 
Technically, it may appear that preferential treatment is being given to students with 
disabilities; however, the objective of the legal requirement is to help the student 
compensate for a life function which is not the same as that of other students in the class. 
Through the accommodation we attempt to provide the student with the same opportunity 
that other class members have without special measures. The law not only allows but in 
fact requires, that reasonable requests for accommodation be met, so long as meeting 
them does not pose a threat to the health or safety of others, create a financial hardship on 
the university as a whole, or negate any licensing, accreditation or certification 
requirements. 
 
 
Suppose my discipline requires some specific competencies and technical abilities which 
cannot be altered? 
 
Physical or technical requirements and special academic proficiencies which cannot be 
waived or altered and which every student must demonstrate in order successfully to 
meet licensing, certification or accreditation requirements should be listed in the catalog 
and on the course syllabus. This method allows a student to know in advance whether or 
not he or she will be able to complete a degree in that field. 
 
For a good example of technical standards, review those developed in consultation with 
the College's attorney for the DACC nursing programs. 
 
 
How should a student's disability information be handled? 
 
First, handle such requests with the utmost confidentiality. Information that a student 
does or does not have a disability for which special accommodation must be made is not 
a part of public information. Every effort must be made to preserve the privacy of the 
student who needs special accommodation and to treat the individual with the same 
dignity and courtesy accorded to all other students in the classroom. Requests for special 
help or announcements to solicit a volunteer to make copies of class notes should be 
made without identifying the student to be helped, insofar as possible. Confidentiality 
requirements are dictated by federal and state law. 
 
Second, handle student requests as promptly as possible, and maintain your own file of 
the request document for future reference. Since the ADA is a civil rights law, you may 
be glad at some future date to be able to produce the documents handed to you, along 
with your notes regarding interactions with the student and accommodations made.  
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I received a letter stating that one of my students requires alternative testing 
arrangements.  What procedures do I need to follow? 
 
Alternative testing is provided through the Student Support Services Center in Cannon 
Hall.  These arrangements are intended to provide the student with a disability with an 
equal opportunity to demonstrate mastery of the material in question.  Students may need 
the assistance of a reader, scribe, word processor, extra time, or a distraction-reduced 
environment in which to complete the exam.  Extended time is not unlimited time, but is 
usually set at time and a half (e.g. 90 minutes for a 60-minute exam).  In rare instances, 
severe disabilities may require double time (the Coordinator of SSS makes this 
determination). 
 
Students utilizing alternative testing are required to give the SSSC staff advance notice of 
the exam in order to schedule the room and any additional staff needed to assist them 
(reader, scribe, etc.).  See the Handbook for Students with Disabilities pp.19-20 for a 
list of these expectations.  Readers and scribes are trained about the importance of 
maintaining exam integrity and are expressly forbidden from interpreting, modifying, 
providing word definitions, or otherwise clarifying the test questions or the student's 
responses.  
 
Faculty should complete and attach a Faculty Checklist indicating the time allowed and 
any other items (notes, calculator, etc.) that the student may use.  See the Appendix for a 
copy of the Faculty Checklist. The exam may then be delivered to the Student Support 
Services Center in Cannon Hall via campus mail, e-mail, fax (443-8715), or in person.  
The SSSC endeavors to schedule the exam for the student with a disability at the same 
time that the class meets.  If this is not possible, we schedule it shortly before or shortly 
after the exam is given to the rest of the class. 
   
May I provide the extra time myself? 
 
Faculty may suggest other alternatives, but if the student still chooses to take the exam in 
the SSSC, he/she has the right to an alternative environment.  Insisting that the student 
test in your presence may be viewed as harassment. 
 
 
What about quizzes?  Are these students to be given extra time on quizzes, too? 
 
Students eligible for alternative testing arrangements may seek extended time on quizzes 
if the quiz results count toward the overall grade for the course. 
 
I give a quiz/test during the first part of the hour and lecture afterward.  How can I 
provide extended time? 
 
Ask the student to schedule his/her exam in the SSSC at a different time (e.g. 
immediately before or immediately after) and come to class a few minutes late (or 
however long you are allowing for the quiz). 
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What about lab courses?  How do I provide extra time in those situations? 
 
Lab courses present special challenges for extended testing time.  First, privately ask the 
student with a disability if he/she wants extra time for the lab portion of the exam.  If 
extended time is requested, perhaps the student can go through the stations (e.g. looking 
at slides through a microscope) once with the rest of the class and then go through a 
second time.  Granted, some lab materials may have a limited time during which they 
remain viable.  If you are not sure how to accommodate a student's request for extended 
time in your lab, call the SSSC (443-8702) for assistance. 
 
What if my student fails an exam and later requests extended time, do I have to allow this 
student to re-take the exam? 
 
Absolutely not.  Accommodations are not retroactive. 
 
What do I do if the student with a disability demonstrates problematic behavior in my 
classroom? 
 
Students with disabilities must abide by the Student Conduct Code the same as every 
other DACC student.  If the student's behavior disrupts your classroom, you may try to 
address the situation with him/her privately.  Feel free to contact the SSSC with any 
concerns.  If the student behaves in a threatening manner, do not hesitate to call security.  
You do not have to tolerate disruptive behavior from any student.   
 
I have a student with a disability who has missed a number of classes and has not handed 
in several assignments.  Although s/he has taken exams with accommodations, the student 
is not passing my class.  Do I have a right to fail a student with a disability? 
 
The student with a disability has the same right to fail as anyone else.  Their work should 
be equivalent to their peers.  It may be a good idea to discuss your observations with this 
student privately just as you would with anyone else in your class who is experiencing 
difficulty. 
 
I have been debating about what book I want to use for my class, but SSS keeps asking 
me to select a book.  Do I have to? 
 
Yes you do.  Students who are blind or dyslexic (print impaired) have a legal right to 
equal access to their textbooks.  Student Support Services maintains an institutional 
membership with a service that provides many commonly used textbooks in audio and 
digital format.  If a selected text is not available from that service, SSS employs readers 
to convert the text into an alternate format.  By delaying the selection of textbooks, SSS 
may not be able to get books converted to an in a timely fashion.  This means that the 
student who is print impaired may have to begin class without access to his/her 
textbooks.  None of us want to contribute to a student getting behind or failing a class. 
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Background 
 

 
 
The Rehabilitation Act of 1973 (Section 504) and the Americans with Disabilities Act of 
1990 (ADA) require equal access to a college education for individuals with a disability. 
"It is the policy of Danville Area Community College to provide an accessible campus, 
both in terms of the physical plant and programs. The College will comply with all 
requirements set forth in Section 504 of the Rehabilitation Act of 1973, the Americans 
with Disabilities Act of 1990, the Illinois Accessibility Code of 1988, and all regulations 
implementing these Acts" (DACC Student Handbook). 
 
 
In most instances, responding to the needs of a student with a disability requires little 
adjustment to the environment or teaching style.  With some flexibility and a genuine 
willingness to help, instructors and academic departments can find ways to accommodate 
the these unique needs.  The information in this Guide is designed to facilitate that 
process.  Additional procedural help is available from the Student Support Services 
Center (SSSC) in Cannon Hall.  The SSSC staff will be a liaison between students with 
disabilities and other areas of the College.  Please feel free to call upon the SSSC 
whenever we may be of assistance (443-8862 or 443-8702, TTY 443.8701). 
 
 

Section 504, ADA, and the Classroom 
 
 
Section 504 of the Rehabilitation Act of 1973 (Public Law 93-112 and subsequent 
regulations) has several sections which deal specifically with academic accommodations.  
This Act states that  "No otherwise qualified individual with a disability in the United 
States shall, solely by reason of his or her disability, be excluded from the participation 
in, be denied the benefits of, or be subjected to discrimination under any program or 
activity receiving Federal financial assistance."  "Program or activity" is defined as "a 
college, university, or other post-secondary institution, or a public system of higher 
education."   
 
 
 

Faculty response is crucial to the success of qualified students with disabilities who 
seek a college education.  The extent to which faculty members provide reasonable 
academic accommodations--in effect, making what is taught in the classroom 
accessible--is the determining factor in whether or not a student with a disability is able 
to complete a course or program of study.  For all students, future employment 
opportunities depend on the acquisition of a degree.  At the present time, a substantial 
portion of the federal budget is spent subsidizing the dependence of people with 
disabilities.  A student with a disability who has attained a degree can become an 
employed taxpayer, rather than a dependent tax-benefits receiver.   
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The regulations further require that other "aids or adaptations which may be necessary to 
provide equality of access may not be prohibited from the classroom."  Course 
examinations or other evaluations must be provided by methods or in formats which will 
best ensure that the results of the evaluation represent the student's achievement in the 
course, rather than reflecting the impairment.  
 
 
Finally, the regulations require that "auxiliary aids or adaptations must be provided to 
ensure participation of students with impaired sensory, manual or speaking skills in 
classroom instruction or to ensure that such students are able to benefit from the 
instruction." These may include taped textbooks, readers, interpreters, notetakers, 
typewritten transcripts, adapted equipment, or other effective methods of making 
classroom presentations accessible to the student. The institution has flexibility in 
choosing the methods by which the aids will be supplied and can opt to use resources 
already available through state vocational rehabilitation agencies, private charitable 
organizations, textbook taping services, etc. Within the classroom, partnering the student 
with a classmate for lab situations and using volunteer notetakers, etc., are legitimate 
methods of making accommodation. It is not necessary to provide attendants, 
individually prescribed devices, readers for personal use or study, or other devices or 
services of a personal nature.  
 
 
The Americans with Disabilities Act of 1990 (ADA) is a civil rights act enlarging the 
scope of Section 504. The ADA extends civil rights protection for people with disabilities 
to employment in the public and private sectors, transportation, public accommodations, 
services provided by state and local government, and telecommunication relay services. 
Regulations regarding public colleges and universities are discussed in Title II (private 
institutions are covered in Title III).  This focus includes the whole scope of the 
institution's activities, including employment, facilities, and programs. 
 
 
A "person with a disability" is defined as anyone with a physical or mental impairment 
that substantially limits one or more major life activities, such as caring for one's self, 
performing manual tasks, walking, seeing, hearing, speaking, breathing, learning, and 
working. In addition to these people who have visible disabilities--persons who and blind, 
deaf, or use a wheelchair--the definition includes people with a whole range of invisible 
disabilities. These include psychological problems, learning disabilities, or some chronic 
health impairment, such as epilepsy, diabetes, arthritis, cancer, cardiac problems, 
HIV/AIDS, and more.  (Documentation of the disability may be required.) A person is 
considered to be a person with a disability if he/she has a disability, has a record of a 
disability, or is regarded as having a disability. 
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Transition from Secondary to Post-Secondary Education 
 
 

Access or Success? 
 
 
It's all about access!  It's not about (any guarantees of) success.  Why do we distinguish 
between access and success?   
 
 
Students who come directly to our campus from high school programs provided under the 
"Individuals with Disabilities Education Act" (IDEA) may have experienced program 
modifications designed to assure some form of success. It is not uncommon for students, 
parents, public school personnel or clinicians to assume that IDEA-type program 
modifications will be available in community colleges. They are not. IDEA governs K-12 
public schools. It does not apply to post-secondary education. 
 
 
The following chart demonstrates these differences: 
 
 

SECONDARY POST-SECONDARY 
1. Student rights covered under IDEA. 
 

1. Student rights covered under ADA and 
504 

2. District responsible for providing  
 evaluation 

2. Student responsible 

3. Evaluation- child scale i.e. WISC 
 

3. Evaluation- adult scale i.e. WAIS 
 

4. Individualized Education Plan (IEP)  
 created by team approach 

4. No individual plan. Educational plan 
created by student and advisor 

5. District responsible for implementation 
of plan. 

5. Student responsible to self-disclose 
disability and request accommodations 
 

6. District must prove plan is appropriate 6. Student responsible to notify college if 
there are problems 

7. Curriculum can be fundamentally altered 
 

7. Curriculum content cannot be altered 
 

8. Parents actively involved 
 

8. Parents have access to information only 
with student's consent 

                                              
              

*Chart courtesy of the Pennsylvania College of Technology, March 2000. 
 
 
 
 

                                                                                     


