
8/18/2020

1

Using Assessment to 
Improve Student 
Learning
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DR.  ABBY  H AH NE

Assessment 
Introduction
PART 1

Outline

What is Assessment?

DACC Assessment Cycle

Assessment Plan

Where to find everything

HLC visit
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Outcomes
Be able to…
◦ Include assessment into your courses.

◦ Identify assessment partners—full-time and part-time faculty members.

Outcomes
Be able to…
◦ Define assessment and assessment-related terminology.

◦ Identify the steps to the assessment process.

◦ Relate assessment to rigor and quality of courses.

◦ Identify where to find assessment-related materials.

◦ Describe the purpose and scope of HLC accreditation.

◦ Identify your role in assessment.

Assessment Definition

The process of determining if students are meeting the outcomes of the course 
or program. 
◦ Planning

◦ Assessment

◦ Evaluate and Act on Assessment

◦ Reassessment

◦ Comparing Results



8/18/2020

3

Danville Area Community College is committed to providing 
quality, innovative, and accessible learning experiences 

which meet the lifelong academic, cultural and economic 
needs of our diverse communities and the world we share.

Mission Statement

General Education Outcomes

Communication Technology

Social and 
Cultural 

Awareness

Critical 
Thinking

Program Outcomes

Course Outcomes AssignmentAssignment

Assessment:
Are we doing 

what we say we 
are? 

Where Does Assessment Fit?

Where Does Assessment Fit?

Danville Area Community College

Mission · Vision · Core Values

General Education Outcomes

Program Learning 
Outcomes

Course Learning 
Outcomes

Co-Curricular Learning 
Outcomes

Non-Academic Department 
Performance Outcomes

Where Are Assessments Used?

HLC 
Accreditation

ICCB 
5-Year 

Program 
Review

Outside 
Accrediting 

Body 
Review

IAI 
Transfer

Course & 
Program 

Improvement
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Why Assessment?
Answers the question, “Are we doing what we say we are?”

Create clearer, more effective courses
◦ Measurable outcomes

◦ Locate and fix gaps

Maintain Accreditation
◦ HLC—Higher Learning Commission

◦ Accrediting Body

◦ 10-year Review Results

Filling Assessment Gaps
HLC wants:
◦ More faculty involvement.

◦ Consistency.

◦ Clearer path between 
assessment and program 
improvement.

Our response:
◦ Group planning and review.

◦ Syllabus Template.

◦ Check for consistency of outcomes 
between sections.

◦ Assessment plan updates and 
manual. Website updates:  
https://dacc.edu/assessment

https://dacc.edu/assessment
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Role of Part-time Instructor
Collaborate with full-time instructors, as able.

Follow and implement assessment in courses.

Use appropriate documentation.
◦ Master Syllabus

◦ Course Outlines

◦ Assessment Documents

Communicate.
◦ Ask questions!

◦ Share ideas!

Documenting the 
Assessment Process
PART 2

Outline

Assessment Plan

Rubrics

Program Level Assessment Report

Closing the Loop
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Outcomes

Be able to:
◦Describe the step in the assessment process.
◦Identify the purpose of each step of the assessment 
process.

◦Apply the assessment process to courses.

Assessment Process
Assess the Gen Ed Outcomes in a cycle.
◦ 2019-2020 Academic Year:  Social Skills & Cultural Awareness

◦ 2020-2021 Academic Year:  Communications

◦ Critical Thinking

◦ Technology

Assess and Reassess
◦ Two terms or two years to complete one Gen Ed

◦ Assess, evaluate results & make improvements

◦ Reassess to evaluate improvements

◦ Compare results

Step 1:  Plan
Completed by the program faculty.
◦ Usually initiated by the full-time faculty.

◦ Communications Assessment Plans are available.
◦ Champion

◦ Assessment webpage

Documents:
◦ Outcomes

◦ Assessment Activity

◦ Benchmark or intended target
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Assessment Plan

Assessment Plan

Form contains drop-down 
menus.

◦ Campus

◦ Modality

Completed and submitted 
electronically to champions.

Click to choose a campus for the course.

Options:
• DACC
• High School
• DOC
• Hoopeston
• Georgetown

Choose the course 
modality.

Options:
• In-Person
• Hybrid
• Online

Step 2: 
Assessment

Assessment Activity
◦ Part of the Assessment Plan

◦ Outlines general activity for the 
courses to complete.

Assessment Results collected 
with a Gen Ed Rubric.
◦ Available on the assessment 

webpage.

Example Assessment Activities:
1. Each course will select a set 
terminology that appropriately 
aligns with the course 
objective. These terms will be 
imbedded within homework 
assignments and/or exams.

2. Each course will embed a problem 
into assignments, quizzes or exams 
utilizing proper use of symbolic 
forms and mathematical 
terminology.
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Where to begin…
Review your Assessment Plan
◦ Describes the courses, assessment activity and benchmark
◦ Talk with the other instructors in your program!

Add the Assessment to your schedule.
◦ Decide what assignment, exam (exam questions), quiz, project or lab you will 

use.
◦ Put it on your calendar!

Write down some outcomes for your assessment:
◦ What do you hope to learn?
◦ How well do you think your students will do?

22

Using the Rubric
Download the rubric.

◦ Found on the Assessment Resources page.

Save to your computer using the following file 
name:  

Commrub1_course_instructor_mm.dd.yyyy

◦ Example:  
Commrub1_CHEM101WHB_Hahne_10.23.2020

23

Using the Rubric

Parts of the Rubric:
◦ Instructions

◦ Describes how to use the 
rubric.

◦ List file saving instructions.

◦ Can also download 
instructions from website.

24
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Using the Rubric

Parts of the Rubric:
◦ “Rubric”

◦ Contains the actual rubric.

◦ Describes each category and 
level

Category

Level

25

Using the Rubric
Parts of the Rubric:
◦ “Class Results”

◦ Where you record the results.

◦ Lists:

◦ Student name/ID

◦ Each category of the rubric

◦ Drop-down menu to select the level

26

Using the Rubric
Parts of the Rubric:
◦ “Result Summary”

◦ Contains result tallies.

◦ Lists:

◦ Number of students in each level for 
every category

◦ Percentage of students achieving at 
the “Understanding and above”

27
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Using the Rubric
Completing the Assessment
◦ Review your assessment plan.

◦ Decide how to use the rubric.
◦ Meet with the other faculty teaching the same course or other program faculty.

◦ Discuss what it means for a student to be ranked in each level.

◦ Record in the rubric how students are ranked in each level. Helps you as 
you analyze 
results and 
use of the 
rubric at a 
later date.

28

29

Using the Rubric

Planning Your Assessment
◦ You do not have to use every 

category in the rubric.

Example:

Assessment Activity:  

Each course will select a set of 
terminology that appropriately 
aligns with the course 
objectives. These terms will be 
imbedded within homework 
assignments, quizzes, and/or exams.

30

Added a Percentage for each category.
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Using the Rubric
Complete the assessment at the predetermined time!
◦ Record results in rubric.

◦ Make note of any special issues, concerns or situations.

After Completing the Assessment
◦ Email the rubric to your champion (or place in specified folder).

◦ Do NOT send to Bob…he’s enjoying retirement.

◦ Can discuss results (not specific students) with your co-instructors.

31

Steps 3-5
Step 3:  Plan Changes
◦ Evaluate assessment results

◦ Plan changes/improvements

Step 4:  Reassess
◦ Incorporate changes

◦ Assess with Rubric

◦ Evaluate results

Currently in Step 2!

Step 5: Compare
◦ Compare Assessment & Reassessment 

Results

◦ Look for improvements

◦ Plan future actions

Move on to next Gen Ed.
◦ Complete same process but with next 

outcome.

◦ Keep info for next round.

Making Assessment 
Work for You
PART 3
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Outline

Outcomes & Assessment
◦ Writing measurable outcomes

◦ Using outcomes in assessment

Using assessment to improve student learning

Collaborating with other faculty

Outcomes
Be able to…
◦Describe the components of measurable outcomes.

◦Write a measurable outcome.

◦Apply assessment results to courses.

◦Describe the role of part-time faculty in assessment.

Assessment Begins with…

What is a measurable outcome?

A statement that clearly describes the what students should be able to do 
after completing a course/program (or any other task).

Statement includes:
Action
What the student is learning
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Verbs—Bloom’s Taxonomy
Choose a verb that clearly describes an action.
◦ Makes writing homework/quizzes/tests easier.

◦ Helps students know expectations.

Bloom’s Taxonomy
◦ Describes the learning “level”

◦ Lists of clear verbs for each level.

B
lo

o
m

’s
 T

ax
o

n
o

m
y

Know:  To memorize, reproduce, or 
recognize facts and terms 

Knowledge through Evaluation from: Bloom, B. & Associates (1956). Taxonomy of educational objectives. New York, NY: David McKay.

Remembering through Creating from: Anderson, L. W., & Krathwohl, D. R. (2000). A taxonomy for learning, teaching, and assessing: A revision of Bloom's Taxonomy of Educational Objectives. 

Boston, MA: Allyn & Bacon.

Comprehend:  To describe, translate or 
restate in one’s own words 

Apply:  To utilize, apply or make useful

Analyze:  To identify and examine 
components, compare and/or contrast 
properties, identify assumptions, or  
deduce implications

Evaluate:  To make a judgement, 
determine validity of a claim, or select 
and defend a position

Create:  To make connections, identify 
new relationships, or design something 
new (new to students) 

Outcomes Improve Student Learning
Clear outcomes improve student learning.
◦ Know expectations.

◦ Understand actions needed to do well in class.

What a student should be able to do in your course should not be a 
mystery.

Make writing homework, quizzes, and exams easier.
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Evaluating Outcomes
How do we know if an outcome is written well?

Is it written in terms of what the student will do to show their knowledge?

Is only one verb used per statement?

Watch out for these phrases:
◦ Know, understand:  Difficult to describe if the student actually knows or understands.  

◦ Students will be introduced to:  Written in terms of what the instructor will do rather than the 
student.  

◦ Appreciate a “topic”:  How do you know if students appreciate a topic?  

Remember that the outcome describes what the student will do to show their 
knowledge.

Outcomes & Assessment
How do outcomes relate to assessment?

Assessment checks outcomes.
◦ Are we doing what we say we are?

◦ Is it clear to the student how they can be successful in this course?

◦ Are we being transparent?
◦ If a student transfers, does the other college know what a course is teaching?

◦ Do employers know what students can do?

Outcomes & Assessment

Where are outcomes 
used?
◦ Master Syllabi 

◦ Course Outlines

◦ Evaluation of student 
learning
◦ Easy test question creation

◦ Backwards Course Design

Examples:  CHEM 101 
◦ Non-measurable goal:  The student will know the types of matter.

◦ Measurable goal: The student will categorize the types of matter 
using proper vocabulary by identifying elements as metals, nonmetals 
or metalloids given a Periodic Table. 

◦ Test Question:  Using the Periodic Table provided, locate the following 
elements on the Periodic Table and state whether they are a metal, 
nonmetal or metalloid: Ca, Ne, Si. 
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Outcomes

Outcomes for courses are in the Master Syllabus.

Review and revise these each fall semester.

Make sure your Course Outcomes in your course outline match the Master Syllabus.

Quick Guides on writing measurable outcomes are available on the Assessment Webpage.

Ask your full-time faculty co-workers, me, or your Champion for help!

Next Steps
PART 4

Outline

Where to go from here

Working with full-time faculty

Questions
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Where to go from here…
Check:
◦ You are using the template for the Master Syllabus.

◦ You are using the template for the Course Outline.

◦ Your Course Outcomes match the Master Syllabus.

Assessment:
◦ Contact your full-time faculty contact or your champion for the Assessment Plan.

◦ Work with your faculty to plan your assessment.

◦ Complete the Communications Assessment.

◦ Submit documents by December 15.

Working with Full-Time Faculty

Please contact your dean if you need the help of a full-time faculty member.

Make sure we have your correct contact information.
◦ Check this regularly.

◦ Make available to students.

Actively participate!
◦ We cannot do this without you!!

Questions?


