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The naysayers say that it can’t be done. In the past, DACC had 
tried and failed to operate an in-house dining service. They’ll point 
out that the service was poor and that the College lost a boatload 
of money.   
 
Finance Assistant Vice President Carl Lewis isn’t buying it.      
Neither is Finance Vice President Tammy Betancourt. After all, 
Mr. Lewis had once successfully managed food service. Earlier 
this year, he found kindred spirits in Culinary Arts Instructor      
Dana Wheeler and Small Business Development Center Director 
Earle Steiner, who owned and operated a Wendy’s chain. Mr. 
Lewis and his group began meeting to strategize on how to     
introduce a College-run service at DACC. 
 
The goal would be to provide lunches that students and          
employees could afford. Lunches would also need to offer a     
palate-pleasing variety of hot and cold food. As for the financial 
goal: The overriding objective would be to operate the service 
without losing money during the first year—and ideally generate  
a sustainable revenue after that. 
 
Mr. Lewis and his group developed a phased plan of attack. As 
Mr. Lewis says, “The strategy is to see what is working and then 
build on successes.” 
 
The DACC Board of Trustees took the first step by approving    
the hiring of Suzette Carpenter as the dining-services manager. 
Ms. Carpenter’s first day at DACC corresponded to the Aug. 22 
opening of the Fall semester.  Phase One service was launched 
with the College recruiting a variety of food trucks to the campus 
for each weekday. The food trucks typically park near the front 
entrance, in proximity to East Main Street. 
 
Soon after the semester began, Ms. Carpenter also began offer-
ing a catered lunch from warming trays on tables in the Student 
Union cafeteria. She hired student workers to assist her with food 
delivered from local caterers or from DACC Culinary. What began 
as a once-a-week experiment grew to multiple Student Union 
luncheons and would include hot meals like chicken & dumplings, 
tacos, and lasagna.  
 
Ms. Carpenter was pleased by the burgeoning demand. “At first, 
people really seemed unsure of what we were doing, but our 
lunches have caught on quick and we’re ordering more and more 
food.” 
 
College Relations is supporting the Jaguar Café by emailing and 
electronic postings (Web site, SharePoint, and plasma screens) 
of a daily menu. What has also been a pleasant surprise is the 
system for collecting payment. Says Ms. Carpenter, “HomeTown 
ticketing has proven to be a convenient way for people to pay for 
lunch.” This is the system that Student Services’ Assistant Vice 
President Brian Hensgen introduced in May and will accept pay-
ments throughout the County high-school basketball tournament 
in January and the NJCAA national-basketball tournament in 
March. 
 
During the summer, Facilities Executive Director Douglass       
Adams and the maintenance crew renovated the kitchens in    

both the Student Union and in Mary Miller Room 300. Work      
included the installation of new warming trays and upgrades to 
the grill, refrigerator, microwave, and other food-preparation     
areas.  
 
The two kitchens will enable DACC to offer dining services in     
the Mary Miller Complex as well as in the Student Union. As Mr. 
Lewis says, “Confining our dining services exclusively to Lincoln 
Hall makes it inconvenient for anyone on the east side of the 
Campus. Room 300 has a cozy cafeteria and a functional kitchen. 
There’s no reason not to make use of those rooms to support 
students and employees in Mary Miller.” 
 
A key milestone for the Jaguar Café took place on Mon., Oct. 3. 
With the facilities crew having completed the upgrades of the two 
kitchens, Danville City and Vermilion County inspectors approved 
the use of these for food service.   
 
Phase two of the plan was launched on Tues., Oct. 11 when     
Lincoln Hall’s Jaguar Café began operating behind the counter 
every weekday from 11 a.m. to 1 p.m. The fare includes coffee 
and snacks, a wide range of hot “daily specials,” sandwiches,     
and daily staples like hamburgers and fries. As Ms. Carpenter 
says, “Other food options will be available over time as we see 
how people respond to the menu choices.” 
 
Phase three will take place in the not-too-distant future. This 
would feature the grand opening of the kitchen and cafeteria in 
Mary Miller room 300 for dining services. As Mr. Lewis says,     
“We hope to have that kitchen running by early November,       
depending on our hiring someone to manage that facility in       
support of Suzette.” 
 
Phase three would also include an extension of hours—the      
current plan being to be open for business between 9 a.m. and     
2 p.m. 
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Welcome to the Jaguar Café 

The Jaguar Café enjoyed a splendid opening on Tues., Oct. 
11 in the Student Union in Lincoln Hall. On the left is Dining 
Services Manager Suzette Carpenter with student workers 
Shemiah Howard and Devontay Carpenter. 
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Scope of Work:                                    
Hegeler Hall’s 1st Floor 

Facilities Executive Director Douglass Adams has worked with the 
architectural company Bailey Edward to develop a scope of work for 
the renovation of Hegeler Hall. The plan is to upgrade the main build-
ing from the outside in and have the first floor of the former U.S. Army 
Reserve ready for classes by the start of the Fall 2023 semester. 

Bailey Edward produced buildable plans after months of meetings     
with Mr. Adams as well as Hegeler Hall’s principal tenants from the 
mathematics, health-information technology, and medical-imaging   
departments. 

The rehabilitation project for the first floor is funded entirely from the    
$3 million bequest from the Julius W. Hegeler II Foundation. The      
College is seeking Illinois State, College, and other private funding     
for the renovation of the second floor of the main building. 

The first priority will be to replace the roofs and gutters on the two-   
story main building. Says Mr. Adams, “The roof (in the main building)    
is well beyond the state of good repair and has leaks. Rather than 
patching the leaks, we’ve found that the age and condition of the roof 
warrants a full replacement. It wouldn’t make any sense to renovate 
the interior until the roof is replaced.” 

Later this month, the College will open the bidding process for         
prospective roofing companies. More exterior work will follow,          
including repairs to broken bricks and concrete masonry.  

The plans will change once work on the interior begins. As Mr. Adams 
says, “From that point forward, we expect to hire a general contractor 
to oversee the remaining rehabilitation of the first floor.” 

The buildable plans from Bailey Edward address replacing non-weight-
bearing interior walls as well as floors, and ceilings. Says Mr. Adams, 
“Other than dividing up two large rooms into separate classrooms, the 
overall layout of the first floor will remain intact.” 

Upgrading three restrooms to comply with ADA regulations is also a 
key priority. As Mr. Adams says, “The existing restrooms are far too 
narrow for wheelchair access and also lack automatic door-opening 
mechanisms.” In addition, the restrooms require upgrades in plumbing 
as well as electrical and mechanical systems. 

The fire-alarm 
system is in   
disrepair and will 
be replaced in 
this phase. New 
entrance lighting, 
repairs to the 
sewer main, and 
a new water 
heater and lines 
are next in line 
for construction. 

A great deal of 
thought and    
discussion      
surrounded     
replacing the 
HVAC system. Mr. Adams found that the solution that he and the     
prospective tenants in math and science found to be most desirable 
were what he called “mini-split option for an HVAC system with       
separate temperature controls. That way, faculty and staff will be      
able to regulate the air conditioning and the heat as needed.” 

One of the final steps in the project will require an assist from Chief 
Technology Officer Mark Barnes in connecting Hegeler Hall to the 
DACC WiFi system. “At that point,” says Mr. Adams, “the first floor 
ought to be in good repair and ready to host classes.”  

Along with three restrooms, the renovated first floor will have four 
classrooms and three offices. Mr. Adams says that the overall project 
cost is on target for coming well within the $3 million budget. 

Refurbishing the second floor of Hegeler Hall will require an additional 
$3-to-8 million in funding. Along with upgrading interior walls, ceilings, 
and floors, the project would require the installation of an elevator. 

One other note on Hegeler Hall is that the former “drill room” (a mini-
gym) on the south side of the building is undergoing an upgrade by 
DACC’s in-house facilities staff. Says Student Services’ Vice President 
Brian Hensgen, “We’ve received donations to purchase a golf -
simulation system. Once we spruce the place up and install a putting 
green, DACC’s golf center will be invaluable for recruiting and training 
student golfers. There is also a potential for generating revenue as a 
community-education program for teaching golf to local residents.” 

Hegeler Hall is ready for renovation. 

Last summer after retiring as TV-production manager for    
Channel 3 WCIA, Daytime Emmy-winner Pete Barrett came to 
DACC to teach television courses. Pete offers a wealth of 
knowledge for DACC students pursuing careers in broadcast-
ing, communications, and the media. 

“Danville Area Community College does not discriminate on the basis of race, color, national origin, sex, disability or age in its programs or activities.” 

October 4 began what will become a new annual tradition: a 
luncheon for DACC retirees, as more than 50 of the College's 
former employees attended the DACC-culinary-catered event 
in the Bremer Center. The luncheon was the idea of retired 
Executive VP Dave Kietzmann, who shared his idea with Board 
of Trustees Chair Dave Harby, who served as the keynote 
speaker for the event.  
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A Welcoming College for  
LGBTQ  People  

Student baristas took over the Connection Café and their fellow 
students convened a panel discussion in honor of National 
Coming Out Day on Tues., Oct. 11. 

The LGBTQ+ Awareness event was designed to get conversa-
tions happening in a safe space on campus. The Connection 
Café is an initiative typically hosted by Dr. Jon Wade to         
encourage mental-health discussion outside the classroom,    
but on this day his students took over the cappuccino machine. 

Following the coffee hour, four DACC students took the stage   
in Bremer Theater to answer questions and share their LGBTQ 
experiences. 

From conversations about transitioning to being gender fluid, 
panelist Mouse Heatherly stated, “We just wanted to spread 
awareness and let people know that we’re human, too. That’s 
why it was important to be here today.” 

The conversation moderator was DACC Recruiter and Student 
Engagement Coordinator Alexis Simmons. 

AJ Ryan and the other panelists appreciated the open, welcom-
ing collegiate environment at DACC. As AJ says, “Everyone 
here is so welcoming at DACC. I couldn’t be happier. For     
openness and acceptance, this college is the best place to be.” 

National Coming Out Day at DACC featured a panel discus-
sion that Student Services’ Alexis Simmons moderated.    
Panelists, from left: Cassidy Helferich, Savannah Baird, 
Mouse Heatherly, and AJ Ryan. 

On Oct. 12, in honor of Hispanic Heritage Month, Chief Diversi-
ty Officer Stephane Potts and a team that included Dana 
Wheeler, Brad Wheeler, DACC’s Culinary Class, Dr. Jonathon 
Wade, Dr. Ruth Lindemann, Dawn Nasser, Isela Rangel, and 
Alexis Simmons treated students and staff to a festive celebra-
tion in the student union. The event featured an assortment of 
Latin American cuisine. Kudos, too, to Guido Esteves and 
Mouse Heatherly for their roof-raising musical performance. 

DACC Security:  Next Steps  

 

 

 

 

 

 

 

 

 

 

During the summer, the College unveiled the Alertus Security System. 
This gave DACC the ability to transmit emergency messages over every 
computer monitor and plasma screen on campus.  

Last month, the College introduced the Rave text-messaging system and 
the Rave Guardian app. These enabled the emergency messages to 
appear on every student’s and employee’s phone and through a phone 
app. 

Security Chief Nathan Howie views Alertus and Rave as key initiatives for 
improving safety at the College. He says, “Over the past year, we have 
made significant progress toward a safer campus, but more work needs 
to be done to further enhance security.” 

Rave Guardian is an app that people need to download for features that 
include a 911 connection, one-touch communication with DACC Security, 
and a safety timer, which will trigger an emergency call if an employee 
seems to be in distress. As Chief Howie says, “You might set the timer 
while walking to your car at night. Once you reach your car, you switch off 
the alarm. If you aren’t able to switch it off, the system will send an alert 
to Security to indicate that something is wrong.” 

The installation of Alertus included three flashing hallway beacons. Eight 
additional beacons are slated to arrive later this month. So are 100 panic 
buttons, which will be deployed throughout the College and communicate 
directly with Security and 911. 

At the Hoopeston Learning Center, DACC maintenance staff recently 
installed security cameras and a video-monitoring system. Center       
Director Karla Coon can operate the system from her office. Eventually, 
Security headquarters in Danville will also be able to monitor Hoopeston 
via the video cameras. 

As for the Danville campus, 33 cameras are inoperable and slated for 
replacement. Student Services Assistant Vice President Brian Hensgen 
has helped Chief Howie develop the College’s emergency-operations 
plan. He says, “For full coverage, we’re looking to install up to 168       
cameras with cloud-based storage and search technology.” 

Another priority is to replace the College’s aging fire system. Last month, 
DACC’s facilities staff installed a new fire panel in the Tech Center,    
thereby bringing the system to good repair. 

The project that can have the greatest impact on DACC security is a 
“campus-wide door and employee-access system.” Mr. Hensgen ex-
plains, “On the Danville campus, we would install keyless locks on all     
65 doors. In the event of an emergency such as the intrusion of an active 
shooter, Security would have the capability of immediately locking down 
the entire campus, or specific buildings, as needed.” 

The system would require 39 door sensors in addition to 65 access-
control devices. As Mr. Hensgen says, “This magnetic-lock technology 
will greatly improve our control over who enters our buildings. Keys would 
become obsolete, much the way they are with new cars.” 

Hoopeston Learning Center Director Karla Coon appreci-
ates the new security system, which enables her to watch 
and replay video-camera footage of activities at the       
Center’s two entrances and parking lots.  
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Student Services recently reorganized the Financial  
Aid department with the promotion of Nick Catlett to 
director and Isela Rangel to assistant director. They’re 
joining Jessica Aquino, a recent transfer from the 
Counseling department. 

As one of their community-service projects, Phi Theta 
Kappa International Honor Society students picked up 
trash along their “adopted” roadway on Oct. 1. The       
students have adopted the portion of Main Street in      
Danville from Virginia Street to Brewer Road, which       
runs in front of the College. Led by PTK adviser Ronnie 
Johnson, the group (from left) included right: Hoang    
Nguyen, Tyler Danzl, Nick Garmon, Lindsey Franz 
(Chapter President), Mason McMasters, Jay Gross, and 
Makenna Fletcher-Champion.   

Introducing Collin Wright, our new graphics-design in-
structor. The DACC Board made the hiring official during 
the Sept. 22 meeting. He's already made a big hit with 
students.  

Welcome to Shane Moncrief, our new mechatronics       
instructor for the Danville Department of Corrections.    
With manufacturing workers in high demand, inmates     
will be able to go directly into the workforce when they're 
released. Human Resources’ Tammy Riggleman is shown 
here introducing Mr. Moncrief to DACC. 

Welcome to LaTana Lillard (right) as the new Coordinator 
of Advisement Systems and Academic Advisor. Showing 
Ms. Lillard around the Campus on her first day is Human 
Resources' Employment and Professional Development 
Coordinator Tammy Riggleman. 

Applause  

For new DACC employees: Tyler Cavenaile, programmer and cloud adminis-

trator for the Finance Department; LaTana Lillard, coordinator of advisement 

systems and academic advisor for the Counseling Department; Collin Wright, 

graphics design instructor. 

For recently promoted employees: Nick Catlett, to director of the Financial Aid 

department; Travis Foster, to supervisor for the Building Services department; 

Isela Rangel, to assistant director of the Financial Aid department; and 

Alexis Simmons, coordinator of recruitment and student engagement for 

the Student Services division.  

For Applied Computer Science Professor Kathy Hunter. As chair of the       

Curriculum Committee, she recently gained approval for three courses she 

created: CSCI-250 Python for Data Analytics, which was launched this semes-

ter as a tutorial; CSCI-152 Power BI, which Prof. Hunter says includes 

“beautiful data visualizations and dashboards” and will be launched in the 

Spring; and CSCI-106 Intro to Unreal 3D Engine, also slated for a Spring     

semester launch. Prof. Hunter thinks this course will generate a great deal of 

student interest. She says, “Unreal 3D Engine is best known for game design. 

But it can also be used for virtual reality, immersive learning, and 3D architec-

ture. It is just the beginning course, and there will be more because of how 

powerful the software is.  The prerequisite is CSCI-105 Intro to 3D Graphics.” 

The most likely instructor for the course will be her husband Doug Hunter, a 

Mechatronics professor who also has a degree in design and computer-aided 

drawing. 


