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Feb. 23 was the “Go Live” day for the Cloud at DACC. Over the 
next five days, DACC began migrating its computer information 
systems from clunky on-campus servers to the Ellucian-managed 
Cloud. 
 
But “Go Live” couldn’t have happened if not for nearly two years 
of careful planning and preparation. Finance Vice President   
Tammy Betancourt has led the Cloud-conversion initiative since 
September 2020, after the Board of Trustees approved Ellucian 
as the Cloud provider. VP Betancourt oversaw every step of the 
project right through its momentous completion on the last day of 
February. She says, “Getting to the Cloud, now that it’s done—it’s 
almost as exciting as having a baby.” 
 
The chief reason that the Trustees saw the benefit of investing 
into Cloud computing was to protect the College from the        
potential loss of all business operations due to a breakdown of on
-campus computer servers or cyberattacks from criminal hackers. 
As President Nacco says, “The Ellucian Cloud will keep our     
essential computer systems in a secure place that’s far from the 
madding crowd and as closely guarded as Fort Knox.” 
 
During the past year, four Illinois community colleges have had 
their computer networks hacked from culprits demanding ransom 
money. At least one college paid the extortionists in digital       
currency, while the others suffered through a laborious process 
of rebuilding crashed computer systems. Some lost the ability to 
provide essential student and employee services for several 
weeks. 
 
DACC’s predominant computer system is Colleague, an Ellucian 
product that drives all of the college’s business operations, in-
cluding class registration, payroll, financial aid, accounts         
receivable, bill-paying, and student and employee records. VP 
Betancourt says, “Losing Colleague would be a disaster for us.” 
 
Implementing Cloud computing also required integration with 
other essential services like the Blackboard online learning       
system, Nelnet for student payment plans, the National            
Student Clearinghouse for data reporting, Informer 5 (for data 
management), check printing, Maxient alert reporting, NetGen 
scholarship applications, and bookstore operations. 
 
With its Feb. 23 “Go Live,” DACC has become the first communi-
ty college in the State to have converted to Cloud computing. 
Nearly all of the colleges are looking to follow DACC’s lead. As 
an official from one of the hacked colleges lamented, “If we had 
the Cloud, we would’ve had much better protection.” 
 
VP Betancourt credits a team of dedicated DACC employees for 
the successful move to the Cloud. She says, “This has really 
been a College-wide effort, with key contributors from a number 
of departments as well as several Ellucian support specialists led 
by Principal Project Manager Cheryl Cline.” 
 
Along with VP Betancourt, the DACC employees who toiled on a 
daily basis over the course of several months with the Ellucian 
staff are Mark Barnes, Brian Weilmuenster, and Jessica Miles. 
Other key contributors include Maggie Hoover, Stacy Ehmen, 
Sadie Edwards, Timothy Morgan, Carol Neff, Kelley Beckett, 

Johna Bolton, Sherri Grubbs, Tammy Riggleman, Lisa Osborne, 
Peggy Marruffo, Isela Rangel, Tom Carey, and Kalie Kilgore. 
 
Last year, after news spread about colleges getting hacked, the 
DACC Board of Trustees significantly increased the College’s 
insurance in the event of a cyberattack.  
 
So now with this glorious Cloud protecting us, DACC can not only 
breathe a huge sigh of relief but we can also save some money. 
As VP Betancourt says, “You can be sure that we’ll be paying 
lower premiums now that we’ve got the Cloud.” 
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With the Cloud’s “Go Live” Comes a Silver Lining 

Under the leadership of Vice President Tammy Betancourt (left), 
DACC was able to “Go Live” on Feb. 23, thereby launching a five
-day process that led to the successful migration of DACC’s  
essential computer systems to the off-site Ellucian Cloud. 
Shown here receiving commendations for their months’-long 
efforts (from left) are Sadie Edwards, Kalie Kilgore, Carol Neff, 
Peggy Marruffo, Jessica Miles, Timothy Morgan, Lisa Osborne, 
Stacy Ehmen, Sherri Grubbs, Maggie Hoover, Kelley Beckett, 
Mark Barnes, Brian Weilmuenster, and Isela Rangel. Other key 
contributors include Tom Carey, Johna Bolton, and Tammy   
Riggleman.  

On Mar. 3, the Phi Theta Kappa international honor society         
inducted 29 members. State Senator Scott Bennett was the        
keynote speaker, praising PTK for their help in delivering           
thousands of valentines and socks to local residents. At the      
podium is PTK President Laura Duncan. In late April, PTK adviser 
Ronnie Johnson will be leading a delegation to the PTK national 
conference in Colorado. 
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DACC’s HIT:  A Perfect Score  

Earlier this month, the national accreditors for Health Information       
Technology performed an on-site review of DACC’s HIT program. They 
were following up on a comprehensive self-study that Director Kelly    
Johnson submitted last September. 
 
During the on-site visit on Mar. 2, Ms. Johnson got word that a verdict 
had been reached. The accreditors praised DACC’s HIT department by 
awarding what they called “a perfect score”—meaning there was nothing 
but praise. 
 
The accreditors used phrases like “no deficiencies” and “exceptional   
rigor”—which was music to the ears of Ms. Johnson and her partner in 
achieving this distinction, clinical coordinator and faculty member Marcie 
Wright. 
 
The HIT program provides credentials for people seeking careers in the 
collection, storage, management, and communication of information   
related to patient care in a healthcare systems. Since 2014, when Ms. 
Wright was the director, she introduced a major curriculum change that 
would lay the groundwork for what would become another overhaul in 
2018. As Ms. Johnson says, “Marcie has been preparing for this accredi-
tation visit for more than eight years.” 
 
Ms. Johnson would join the team as director nearly two years ago and 
kept the department’s focus on a continuous improvement process by 
relying on Ms. Wright’s input, feedback from current and former HIT stu-
dents, and consultation with an advisory board of local HIT practitioners. 
 
The accreditor for HIT is the Commission on Accreditation for Health In-
formatics and Information Management. The peer reviewers assigned to 
DACC were Mattie Wilson, an HIT instructor from Northern Virginia    
Community College (where First Lady Jill Biden works); and Dr. Angela 
Morey, an associate professor and department head at the University of 
North Georgia. The liaison from the accreditor was Benjamin Reed. 
 
A perfect score in the world of accreditors would seem to be impossible. 
As President Nacco says, “I’ve come to believe that there’s a code 
among accreditors and auditors. They don’t feel as if they’re worth their 
salt if they can’t find at least one little blemish to point out.” 
 
But these accreditors found no blemish whatsoever and said so.        
Moreover, they were pleased to note that on a College-wide level, DACC 
was committed to the continued success of its HIT program. Says Ms.      
Johnson, “The comments about the support from the College administra-
tion were glowing. They specifically mentioned (Dean Kathy Sturgeon’s) 
support and knowledge of the program.” 
 
The accreditors appreciated the opportunity to interview stakeholders like 

students and advisory-board members. “Their interview with the          
students and grads went great. They said all around the program got 
excellent feedback and that our support system was remarkable,” says 
Ms. Johnson. 
  
Dean Sturgeon values the teamwork of Ms. Johnson and Ms. Wright. The 
dean says, “Kelly and Marcie have a synergistic working relationship that 
the accreditors evidently noted—a harmony within the HIT Program that 
was unusual. They were impressed with the depth of experience and the 
diversity of backgrounds that Kelly and Marcie bring for our students.” 
 
To earn the perfect score, the HIT program had to provide a self-study 
that provided evidence for meeting accreditor’s 26 Standards. Ms.      
Johnson recalls hard work that went into producing an evidence-based 
self-study. She says, “Marcie and I worked nights and some weekends to 
make it happen, amidst teaching classes, preparing courses, program 
improvement, recruiting, etc., and all of the other duties related to our 
positions.” 
 
Accreditation is on a decennial basis, so DACC’s HIT will have until 2032 
before its next self-study and peer-review visit from CAHIM.  
 
One of the unexpected benefits of earning a rare perfect score from    
accreditors is that the program director is receiving celebrity status in the 
world of HIT accreditation. “They asked me to become a peer reviewer for 
CAHIM,” Ms. Johnson says, “and to speak at their annual meeting on 
accreditation.” 

HIT Clinical Coordinator Marcie Wright shown here addressing 
a lunch meeting with the Health Information Technology      
Advisory Board. This month DACC got the word that the HIT 
program earned a perfect score from the accreditors.  

DACC Athletic Director Tim Bunton accepting a donation        
of $5,000 to the DACC athletic program during the first annual 
2021 Balloons Over Vermilion/Festival of Trees Impact Awards 
Ceremony at the Fischer Theatre on Mar. 8. Mr. Bunton appre-
ciated the recognition that DACC athletes have received for 
their volunteer work to support community activities. 

What a brilliant idea by DACC’s Human Resources Depart-
ment! To show appreciation for the College’s faculty and 
staff, HR delivered a "Thank You" box to every employee. 
The boxes were filled with all sorts of sweet goodies as well 
as “superstar” socks. Shown here are the appreciative     
Facilities staff: student worker Cade Howie and Maintenance 
Mechanics Garry Morris, Brandon Tuggle, and Larry Curtis. 
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color, national origin, sex, disability or age in its programs or activities.” 

Articulation Workshop 

One sure sign that we’re starting to put Covid-19 in our rearview mirror: 
the return to the DACC campus of the Annual High School Articulation 
Workshop. 
 
On Mar. 8, 10 guidance counselors from public and private schools 
throughout DACC’s service district returned for the first time in two years 
to participate in a series of presentations from various department heads 
at DACC. DACC Registrar Timothy Morgan hosted the workshop and 
says, “The counselors said they appreciated hearing about what DACC 
could do to support them at their schools and how we were truly partners 
in education with them.” 
 
Guidance counselor Mike High from Armstrong said he appreciated how 
DACC could provide specific information about courses that transfer not 
only to the State’s public universities but also to the private universities 
that his school’s graduates hope to attend. “Students and their parents 
are seeing that there is real value to taking dual-credit classes at DACC,” 
he says, “especially when we can show them that the major universities 
are accepting these classes.” 
 
DACC’s Executive Director Tonya Hill opened the workshop with some 
welcome news by announcing, “Last year, every single student who    
applied for a DACC scholarship received money from the DACC       
Foundation.” 
 
Academic Affairs provided an overview of new programs and their      
transferability. The presenters included Vice President Carl Bridges,    
Assistant Vice President Dr. Penny McConnell, and Deans Terri        
Cummings and Kathy Sturgeon.  
 
Following that was a discussion on adult education and middle college 
from Director Terry Goodwin and coordinators Kathy Leary and Wes 
Brown. Workforce and Recruitment Director Nick Catlett then provided an 
overview of career and veteran services. Other presenters from Student 
Services included Counseling & Advisement Director Stephane Potts, 
Financial Aid Director Sadie Edwards, Testing & Academic Services   
Director Lisa Rudolph, and TRIO Director Shanay Wright.  
 
The workshop’s host, Mr. Morgan, slotted himself after that to do a 
presentation on DACC’s admissions and records. Then the video-
production team of Laura Hensgen, Keith Miller, and Guido Esteves 
thrilled the group with a technologically amazing virtual tour of the      
College. 

 

DACC Recruiter Alexis Simmons capped off the workshop by leading an 
open discussion on how the College and the school districts can continue 
to forge close working relationships. As Ms. Simmons says, “The key is to 
trust one another and be mutually committed to the success of all stu-
dents.” 
 
As has been the tradition too, the guidance counselors were pleased that 
the day ended with a trip over the border for lunch at the Beef House. “It’s 
nice to be holding this workshop in person again,” says Mr. Morgan. “And 
I know that everyone appreciated our return to the Beef House.” 
 
The post-event survey bore this out as the counselors gave DACC high 
marks for the quality of the workshop topics. They unanimously felt as if 
the workshop will make them better able to guide students into the most 
appropriate career path. As for individual comments, one counselor raved 
over the virtual-campus tour and another appreciated the testimonials 
from middle college and TRIO students. One also suggested that next 
year’s workshop “include a tour of eSports, please.” 
 

Dr. Carl Bridges, Vice President of Academic Affairs leading     
a discussion during the annual High School Articulation    
Workshop on Mar. 8.  Guidance counselors from every school 
district in the County participated. Seated on the right is the 
workshop host, DACC Registrar Timothy Morgan. 

DACC Culinary Instructor Dana Wheeler teamed up with some 
of DACC’s top students to celebrate Black History Month in the 
sweetest way possible—as a celebration of the desserts that 
African-Americans invented. Students researched the dessert 
histories and then prepared the tasty treats for their fellow 
students and DACC employees in a dessert party held on Feb. 
22 in the Student Union. Kudos to desserts by Alana Ray 
Colunga (Pound Cake or 7-Up Cake), Terry Duckworth (Banana 
Pudding), Kearby Robinson (Bread Pudding), Tongalene Miller 
(Caramel Cake), Kalia Mason (Peach Cobbler), McKenzie 
Montgerard (Red Velvet Cake), and Blessing Lipscomb and 
Robin Farr (Sweet Potato Pie). 

Mar. 17 was "DACC Night" at the Vermilion County Museum for 
viewing the Art of Auschwitz exhibit from Holocaust survivors. 
Health Information Technology's Director Kelly Johnson 
trained to be a docent for the exhibit and was a guest present-
er along with Art Professor Ronnie Johnson and Music Profes-
sor Dr. Eric Simonson. Dana Wheeler's Culinary students made 
cookies that were popular in Poland during the WWII era. The 
Auschwitz Art exhibit is coming to DACC’s Library during the 
week of Apr. 4 before moving to the University of Illinois. 
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 Applause  

For another thrilling week of March Madness at 

DACC, Mar. 15-19, thanks to NJCAA Committee 

Chair Brian Hensgen; his championship leader-

ship team of Brad Weaver, Tim Bunton, Jeanie 

Cooke, Mike Hulvey, and Scott Eisenhauer; 

corporate sponsors Meijer, OSF Healthcare, 

Country Financial, Epic Insurance Midwest, Carle Sports Medicine, Buffalo 

Wild Wings, Dr. Jack Cistriano, Commercial-News, Watchfire, Trigard, First 

Financial Bank, Aqua, Viscofan, Danville Visitors’ Bureau, Comcast, 

Ameren Illinois, Pepsi, and Republic Services; the dozens of DACC       

employees who worked the tournament throughout the week; and         

hundreds of local volunteers.  

For DACC’s new employees: Corporate Training Coordinator Kirsten 

Jurczak, Building Services Attendant Samantha Grubb, and       

Maintenance Mechanic Troy Rutan. 

For Lara Conklin, executive director of College Relations, recently named 

East Central Representative to the Executive Committee for the Illinois 

Community College Marketing Committee. Ms. Conklin will be leading the 

State-wide branding campaign.  

For Athletic Director Tim Bunton, Security Director Nathan Howie, and 

Security Officer Dylan Miller, commended for coming to the aid of a       

basketball referee who discovered in the midst of a snowstorm after a   

recent game that his car needed to be towed. Rather than ignoring his 

plight (after all, he’s a referee), this trio showed that DACC has quality 

people who can overlook the ridiculous charging call he made against 

DACC’s point guard. They gave him shelter from the storm, a ride home, 

and helped arrange for his car to be towed.  

For Tim Bunton, who has also recently earned kudos for being named the 

Commissioner for the Midwest Athletic Conference.  

For Nick Catlett, Director of Workforce and Recruitment Services,      

Thanks in no small part to Nick Catlett’s work as the director of our        

veterans relations (along with workforce and recruitment services), DACC 

has once again qualified as a Military Friendly institution and is therefore 

entitled to display the appropriate recognition logo on the Web site and 

other institutional materials. 

Feb. 25 was national TRIO Day in honor of DACC’s federally 
funded program that supports nearly “at risk” 200 students 
with services including personal counseling, tutoring, and 
financial literacy. For the day’s festivities in the Mary Miller 
Complex, the TRIO staff and students offered baked goods and 
Dr. Wade's famous coffee. Here to greet the celebrants are 
Alexis Simmons, Chelsea Thomas, Jenesis Maynard, and Jalon 
Glover. Kudos to TRIO staff and Director Shanay Wright. 

February was a good month for Rachel Arnholt, as the DACC 
Board of Trustees approved her for tenure. March has also 
brought good times for her when the Fetus Ultrasound       
Phantom arrived. Funded in part by a grant from Iroquois    
Federal Savings & Loan, the phantom contains a 23-week-old 
model fetus with full anatomy placed in the uterus that stu-
dents can scan with digital-imaging equipment. Shown here is 
Associate Professor Arnholt scanning the artificial baby bump 
with a sonography machine.  

Welcome (back) to DACC alumna Kirsten Jurczak (right). She's 
shown here with Corporate Education's Executive Director 
Brittany Woodworth (left) and Office Specialist Peggy Marruffo. 
Kirsten is joining a team generating $300,000 in annual        
revenue for providing customized business training. 

A welcome addition to this 
year’s NJCAA men’s division 
II national basketball tourna-
ment was the unveiling of the 
Watchfire-built BAVB—a vid-
eo board that’s 9 ½ feet high 
and 17 ½ feet wide. Fans were 
especially fond of the “Dance 
Cam” and “Buzz Cam”       
segments—the latter being a 
reference to long-time DACC 
sideline cheerleader and   
future DACC Hall-of-Famer 
Buzz Cassidy. Shown here is 
Maintenance Mechanic     
Brandon Tuggle installing the 
board, panel by panel.  


